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Enclosed please find the original and thirteen copies of AZ C.C. Tariff No. 2 for Frontier
Communications of America, Inc.

Dear Corporation Commissioners and Staff:

Docket Control
Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007-2996

RE:

October 19, 2016

CQMMUNECMTEONS
Frontier

Frontier Communications of America, Inc. - AZ C.C. Tariff No. 2
Docket No.: T-04036A

T-04036A-16-0372
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The purpose of this filing is to standardize the naming and descriptions of Operator Services
and categorize these services by intraLATA and Ir1terLATA. This filing also removes Busy Line
Verification and Interrupt services from Tariff No. 2. These services are in the Exchange and
Network Service Tariffs.

It is respectfully requested that this tariff become effective on November 20, 2016.

An additional copy of this cover letter is also enclosed. Please stamp this copy received and
return it in the enclosed stamped, self-addressed envelope.

RElease return approved stamped Lari ff sheets to:
Frontier Communications
Linda SaldaNa
9260 E. Stockton Blvd.
Elk Grove, CA 95624

Please direct any questions or notifications of action taken on this filing to Kirk Lee at (425) 261 _
5855 or Kirk.Lee@f"tr.cQm.

Sincerely,

R. Kirk Lee
Manager, Government 8< External Affairs

RKL: ams
Enclosures
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FRONTIER COMMUNICATIONS OF AMERICA, INC. AZ C.C. Ta riff No. 2
3rd Revised Page 1

Cancels 2nd Revised Page 1

CHE CK S HE E T

The Title  Page and pages listed below are inclusive and effective as of the date  shown. Original and
revised pages as  named be low conta in a ll changes from the  origina l ta riff tha t a re  in e ffect on the
date shown on each page.

Page Number Revis ion Page Number Revision

Title  Page
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Original
3rd Revised*
Original
Original
Original
2nd Revised*
le t Revised*
ls  Re vis e d*
Original
Original
Original
Original
Original
Original
Original
Original
Original
le t Revised
Original
Original
Original
Original
Original
Original
Original
Original

26
27
28
29
30
31
32
33
34
35
36
37

Origina l
is! Revised
1" Re vise d
Origina l
2nd Revised*
Origina l
le t Revised*
Origina l
Origina l
Origina l
3rd Revised*
le t Revised*

* Indica te s  pa ge s  include d with this  filing.

Is s ued: Octobe r 19, 8016 Effective Date: November 20, 2016

Issued By: Senior Vice President Regulatory Affairs
9260 E. Stockton Blvd.
Elk Grove, CA 95624
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FRONTIER COMMUNICATIONS OF AMERICA, INC. AZ C.C. Ta riff No. 2
2"d Revised Page 5

Cancels let Revised Page 5

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Acce s s  Line  - An a na ngcme nt which conne cts  the  S ubscribe r's  or Cus tome r's  loca tion to the
Carrie r's  designated point of presence  or ne twork switching center.

Aggregator - Any person or other legal entity that may be a  Customer and, in the  ordinary course  of
its  ope ra tions , makes  te lephones  ava ilable  to the  public or to trans ient use rs  of its  premises , for
te lephone ca lls  using a  provider of opera tor services.

Authorized Us er - A person, firm or corporation, or any other entity authorized by the  Customer or
Subscriber to communica te  utilizing the  Company's  se rvices .

A billing a rrangement by which the  cha rges  for a  ca ll may be  billed to the  ca lled pa rty,
provided the called party agrees to accept the charges.
Collect -

(T)
(T)

Commission - Refe rs  to the  Arizona  Corpora tion Commiss ion.

Company -
by the context.

Frontier Communications of America, Inc. ("the Company"), unless otherwise indicated

Consumer - A person who is  not a  Customer initia ting any te lephone ca lls  using opera tor services.

Customer - The  person, firm or corpora tion, or other entity which orders , cancels , amends, or uses
service  and is  responsible  for the  payment of charges  and/or compliance  with ta riff regula tions .

Cus tomer Premis es  Equipment
Customer's premises.

Terminal equipment, as  defined here in, which is  loca ted on the

Day Rate Period - Afte r 8:00 am to, but not including, 5:00 pm Monday through Friday.

Is s ued: October 1.9 ,  2016 Effective Date: November m 016

Is s ue d By: Senior Vice President Regulatory Affairs
9260 E. Stockton Blvd,
Elk Grove, CA 95624
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FRONTIER COMMUNICATIONS OF AMERICA, INC. AZ C.C. Ta rifflNo. 2
le t Revised Page  6

Ca nce ls  Origina l P a ge  6

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, com* 'd.

Evening Rate Period - After 5:00 pm to, but not including, 11:00 pm Monday through Friday, and
on Sunday.

LEC Local Exchange Company.

Night/Weekend Rate Period - After 11:00 pm to, but not including, 8:00 am Monday through
Friday, all day Saturday, and Sunday to, but not including 5:00 pm.

A service whereby the caller places a non-Person to Person call with
the assistance of an operator (live or automated).
Operator Dialed Surcharge _

Operator Assisted Station to Station - A service whereby the caller places a non-Person to Person
call with the assistance of an operator (live or automated). (T)

Opera tor Assisted Person to Person - An operator assisted call in which the person originating the
call specifies a particular person to be reached, or a particular station, room number, department, or
office to be reached. The calling party is responsible for identifying the party at the calico station.

(T)
Special Access - Where access between the Subscriber or Customer and the interexchange carrier is
provided on dedicated circuits. The cost of Special Access is billed to the Customer by the local
exchange carrier, or other approved access provider.

Issued: October 19, 2016 Effective Date: November 20, 2016

Issued By: Senior Vice President Regulatory Affairs
9260 E. Stockton Blvd.
Elk Grove, CA 95624
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FRONTIER COMMUNICATIONS OF AMERICA, INC. AZ C.C. Ta riff No. 2
let Revised Page 7

Cancels  Original Page  7

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, cont 'd

Subscriber - The  person, firm, corpora tion, or other lega l entity which a rranges  for se rvices  of the
Compa ny on be ha lf of tra ns ie nt third pa rty Cus tome rs  or Authorize d Use rs . The  S ubscribe r is
re s pons ible  for complia nce  with the  te rms  a nd conditions  of this  ta riff. A S ubs cribe r is  a ls o a
Customer under the  te rms of the  ta riff

S witche d Acce s s  - Whe re  a cce s s  be twe e n the  Cus tome r a nd the  Ca rrie r is  provide d on loca l
exchange  company circuits  capable  of accessing the  loca l switched ne twork. The  cost of switched
Feature  Group access  is  billed to the  Carrie r.

Te rmin a lEquipment - Devices, apparatus, and associated wiring, such as te leprinters, te lephones,
or data sets .

Bille d  to Th ird Number Opera tor assis ted te lephone  ca ll tha t can be  billed to the  party other than
the  calling and called panty. The operator ca lls  the  third number for the  party to accept the  charges
be tte  the  ca ll ca n proce e d.

( )

(T)

V & H Coordinates - Geographic points which define the originating and terminating points of a
call in mathematical terms so that the airline mileage of the call may be determined. Call mileage is
used for the purposed of rating calls.

Issued: October 15, ih6 Effective Date: November 20, 2016

Issued By: Senior Vice President Regulatory Affairs
9260 E. Stockton Blvd.
Elk Grove, CA 95624



FRONTIER COMMUNICATIONS OF AMERICA, INC. AZ C.C. Tariff No. 2
2nd Revised Page 30

Cancels let Revised Page 30

SECTION 3 - SERVICE DESCRIPTION AND MAXIMUM RATES, cont 'd.

3.6 Operator Services, conf 'a'.

3.6.9 Maximum Service Charge Per Call
Billed TQ

Customer Dialed Credit_Qard Station Qredil Card

Customer Dialed/Automated
Customer Dialed and Operator Assisted
Customer Dialed and Operator Must Assist

$1.50
$1.50
$1.50

Operator Station Per Call (T)

IntraLATA InterLATA (N)

Operator Assisted Station to Station
Collect
Operator Assisted Person to Person
Billed to Third Number

$2.30
$2.30
$4.50
$2.30

$2.30
$2.30
$4.50
$2.30

IT)(N)

(T)(N)

Operator Dialed Surcharge All Calls (N)

Customer Dialed
Operator Dialed

$1.30
881.50

Public Payphone Surcharge $0.26

Issued: October 19, 2016 Effective Date: November 20, 2016
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Issued By: Senior Vice President Regulatory Affairs
9260 E. Stockton Blvd.
Elk Grove, CA 95624



Re s e rve d  Fo r Fu tu re  Us e

FRONTIER COMMUNICATIONS OF AMERICA, INC.

SECTION 3 _ SERVICE DESCRIPTION AND MAXIMUM RATES, cont 'd

AZ C.C. Ta riff No.  2
le t Revised P age  32

Ca nce ls  Origina l P a ge  32

(T)

(D)

(D)

Issued: October 19, 2016 Effective Date: November 20, 2016

Issued By: Senior Vice President Regulatory Affairs
9260 E. Stockton Blvd.
Elk Grove, CA 95624



FRONTIER COMMUNICATIONS OF AMERICA, INC. AZ C.C. Tariff No. 2
3rd Revised Page 36

Cancels 2" Revised Page 36

SECTION 6 - CURRENT PRICE LIST, cont 'd

Operator Services, cont 'd

Service Charge Per Call - Per Minute
Billed To

Cus tome r Dia le d Cre dit Ca rd S ta tion Credit Card

Cus tom e r Dia le d/Autom a te d
Cus tome r Dia le d a nd Ope ra tor As s is te d
Cus tome r Dia le d a nd Ope ra tor Mus t As s is t

$1.50
$1.50
$1.50

Operator Station Per Call (T)

IntraLATA InterLATA (N)

Operator Assisted Station to Station
Collect
Operator Assisted Person to Person
Billed to Third Number

$2.30
$2.30
$4.50
$2.30

$2.30
$2.30
$4.50
$2.30

(T)(N)

(T)(N)

Ope ra tor Dia le d S urcha rge All Calls (N)

Customer Dialed
Operator Dialed

$1.30
$1.50

P ublic P a yphone  S urcha rge $0.47

Issued: October 19, 2016 Effe c tive  Da te : Nove m be r 20, 2016

1
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Issued By: Senior Vice President Regulatory Affairs
9260 E. Stockton Blvd.
Elk Grove, CA 95624
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FRONTIER COMMUNICATIONS OF AMERICA, INC. AZ C.C. Ta riff No. 2
let Revised Page 37

Cancels  Original Page 37

S ECTION 6  _  CURRENT P RICE LIS T, cont 'd

Directory Assistance

Directory Assis tance , per Request 531.15

(D)

(D)

Issued: October 19, 2016 Effective Date: November 20, 2016

Issued By: Senior Vice President Regulatory Affairs
9260 E. Stockton Blvd.
Elk Grove, CA 95624


